
 
Dear Parents/Guardians,  
 
Thank you setting up your Schoology account.  If you have not yet set up an account the original 
directions can be found here:  Schoology set up directions.  Schoology is being used across the district 
and will help streamline communication to parents with children in multiple grades/buildings. 
 
We appreciate your patience as we make this transition.   If you follow the directions below you will be 
able to sign up for a daily or weekly student email digest that summarizes the details of your student(s) 
online courses.  This summary will also include any class updates that the teacher or principal 
posts for the day/week.  The amount of coursework you see in Schoology will depend on the grade 
level.  See frequently asked questions for more information.  
 
Students in grades 2-5 have been using Schoology in class.  Ask your child to sign in and show you what 
they are working on.  Once you see the content in their courses you will be able to better understand 
what you are seeing in the app/online.  (Remind your student to sign in through Clever on the Mayfield 
Student Links site.) 
 
Please follow these directions to turn on daily email summaries: 
There is a Schoology phone app but in order to update these settings you will need to sign in via the 
internet. (Click here or start at Mayfield’s homepage -> Quick Links -> Parent Schoology)  

 
Once signed in through the internet 

1. Click your name on the top right of Schoology.  
 

2. Select a child from the list that appears in the drop-down menu. (Once you do this for one child it 
will be turned on for all of your children.) 
 

3. Once you're viewing your child's account, click on their name in the top right. 
 

4. Scroll down and select Settings. 
 

5. Open the Notifications tab (on the left).  From here you can elect to receive one or both of two 
email summaries: 

○ To receive the Parent Email Digest, select On in your Email Summary menu. 
You can receive emails on a Daily or Weekly basis. We suggest Daily at 4:00. 

● Note: If there are no updates for the given time period, you will receive an email stating that there 
are no new updates. 

● Click here if you need more detailed directions and visual support. 

 

http://www.mayfieldschools.org/protected/ArticleView.aspx?iid=6YYG2UI&dasi=3YYY
https://mayfieldschools.schoology.com/
https://support.schoology.com/hc/en-us/articles/201000903-Parent-Email-Digest-and-Overdue-Notifications-Email


 

The Parent Email Digest contains: 
● The date range for which information is displayed. 
● Each of your children’s names at the top of the email summary. 
● A summary of each course for the child. (Please note that if there is a percent grade next to a 

course, that does not reflect their total grade for that subject.  That percent only reflects work that 
was completed and graded in Schoology.) 

● Overdue Submissions. We suggest not being alarmed by overdue assignments at this time.  Talk 
to your child about the assignment.  There are various reasons an assignment might show 
overdue (your child finished but didn’t officially submit, in classwork and they have been given 
more time to work, student completed on paper instead of online, etc.). 

● Recent activity, including: 
○ Parent communication from teacher and/or principals 
○ The student’s posts and updates in courses, assignments, test/quizzes, and discussions 
○ Recent submissions for assignments and test/quizzes 

 
The digest will include up to five Summary items and up to ten Recent Activity items.  To view more 
items that appears in the list, click the More option at the bottom of each area. 
 
___________________________________________________________________________________ 
 
Frequently Asked Questions... 
 
How do I view student information on Schoology? 
Please note: The academic activity and information you will see in Schoology will depend on how often 
your child’s teacher uses Schoology in the classroom.  Schoology is new for everyone this year. 
 

● Internet:  Toggle between your name and your student(s) in the right corner.  You can view by 
Student Activity (the default page) or by clicking on Courses. 
 

● App:  Select My Children.  You will see Student Activity for the last student you viewed.  If you 
have multiple children in Mayfield Schools click More at the top and toggle between your 
children’s names. 

 
I don’t see anything in my child’s courses? 

● Schoology is new to everyone this year.  The amount of use varies by grade level.  However, all 
teachers will send parent update information via Schoology starting second quarter.  You can 
view the updates in the daily email summaries or by logging into Schoology. 
 

● Students in K-1 will most likely not use Schoology this year.  
 

● Second grade students are just learning how to use Chromebooks.  Schoology is being used as a 
hub (or starting point) for some classroom resources. 
 

● Grades 3-5 are digitizing materials and you should see information in Courses.  



 

How is Schoology different than Infinite Campus? 
● Infinite Campus is the where records and final grades/information is recorded.  Infinite Campus 

will continue to be used for online access to grades, report cards, attendance, etc.  
● Schoology is designed to offer more robust information about assignments and projects, while 

also providing greater access to learning materials and serving as a digital extension of the 
classroom.  

● For example:  You would go to to Infinite Campus to see the final grade a student received on an 
assignment.  You would go to Schoology to see the questions on the assignment.  

 
 
Why can’t I see all my student’s courses on the app? 

● We have contacted Schoology and they are aware of the glitch on the app that does not allow 
you to scroll through your student’s courses.  Hopefully this will be resolved soon. 

 
 
Why do I get “Private Access Only” error when trying to view an 
assignment? 

● Some assignments are being completed in Google Drive.  When that is the case, parents are not 
able to access the student file.  Google protects others from entering the student’s file.  If you 
receive this error, ask your child to pull the assignment up in their account for you to view. 

 
 
I turned on notifications but I’m not getting any? 

● Notifications are only sent to the person actually in the course/group.  Since as parents you are 
just viewing/visiting a course and not enrolled you will not get notifications.  However, as 
mentioned above, you can turn on the daily email summary to view updates. 

 
What do I do if I can’t log in? 

● If you have tried following the directions (directions can be found here) and run into an issue 
please contact your child’s teacher.  They will help resolve the issue or contact someone that can. 
We have worked through some unique issues already so please reach out as needed.  

http://www.mayfieldschools.org/protected/ArticleView.aspx?iid=6YYG2UI&dasi=3YYY

